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We're here and ready to help 

When you're ready to 

move in, L&Q will give 

you a personal introduction 

to your new L&Q home. 

The L&Q new homes warranty 

We will demonstrate how to operate your 

appliances and heating and talk you 

through any special features, all of which 

will be detailed in your Home User Guide. 

We are confident that you will be delighted 

with your new L&Q home, but for added 

peace of mind, all of our homes also come 

with an L&Q new homes warranty. 

A selection of other L&Q developments 

This lasts for two years from the date of 

legal completion. For the 2-year period, 

we guarantee items supplied as part of your 

new home, covering repairs needed due to 

faulty workmanship or materials. The NHBC 

Buildmark cover is valid for 10 years from the 

date the building was finished. 

Your sales negotiator can provide you with 

more details on the L&Q warranty and NHBC 

Buildmark cover. You can also access the full 

terms and conditions on our website: 

lqgroup.org.uk 
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TRADINGSTANOARDS.UK 

Barking Riverside - Barking 
lqhomes.com/ba rkingriverside 

The Chain - Walthamstow 
lqhomes.com/thechain 

L&Q at Blackhorse View - Walthamstow 
lqhomes.com/blackhorseview 

Disclaimer 

All information in this document is correct at the time of publication going to print March 2022. The contents of this brochure should not be considered materiol information for the purposes of 
purchasing o home. No image or photograph (whether computer generated or other.vise) is taken as a statement or representation of foct, and no image or photograph 6,vhether computer generated 

or otherwise) forms part of any offer, contract, wnrranty or representation. Your home is at risk if you foil to keep up repayments on a mortgage, rent or other loan secured on it. Please make sure you 

can afford the repayments before you take out a mortgage. 

Registered office: L&Q, 29-35 West Hom Lane, Strntford, London E15 4PH. Homes & Communities Agency L4517. Registered Society 30441R Exempt chririty. 






