






Kitchen

	– Modern kitchen cabinets with a white 
laminate worktop and matching upstand

	– Full height stainless steel splashback behind 
the ceramic hob

	– Under cupboard lighting supplied in most units

	– Stainless steel 1.5 bowl sink with 
accompanying stainless-steel deck mixer taps

	– Fully integrated appliances including oven, 
ceramic hob, fridge/freezer and dishwasher

	– Integrated extractor and stainless-steel 
chimney hoods

	– Brushed nickel door handles

Electrical and Heating

	– Radiators heated by onsite district heating from  
a centralised energy centre system (subject to 
supply agreement)

	– White downlights to hallway, living room and 
kitchen areas and bathrooms

	– Pendant lights to bedrooms

	– Batten holder lights to storage areas

	– Chrome sockets with white inserts

	– Chrome shaver point in bathrooms with  
a dual voltage shaver light box

	– Mains operated ceiling mounted smoke /  
heat detector

General

	– Free standing washer/dryer located in store 
cupboard

	– Fitted sliding wardrobe to bedroom 1

	– Chrome finish internal door handles

	– Private balcony or terrace to every home

	– Video door entry system

	– Communal bicycle storage

Bathroom

	– Modern white sanitaryware including wash 
hand basin with clicker waste and chrome 
plated mono mixer tap

	– Back to floor WC with hidden cistern

	– Chrome flush plate

	– Fitted mirror

	– Chrome towel radiator

	– Chrome shower mixer tap complete with hair 
wash attachment and riser rail

En Suite

	– Chrome dual flush plate

	– Fitted mirror

	– Chrome towel radiator

	– White shower tray with fixed shower screen/
sliding door

	– Surface mounted thermostatic shower with 
bespoke sliding rail, kit and head

Finishes

	– White walls and white ceilings

	– White primed architraves and skirting boards

	– Amtico flooring to hall/kitchen/living/dining 
room/utility room

	– Fitted carpet to bedrooms

	– Amtico flooring and glazed porcelain matt 
tiles to bathrooms and en-suites

The specification of the properties is correct at the time of publication but may change as building works progress. Any images are indicative of the anticipated quality 
and style of the specification and may not represent the actual furnishings and fittings of the properties. The specification is not intended to form part of any offer, 
contract, warranty or representation and should not be relied upon as a statement or representation of fact.

Image depicts the L&Q show home

Specification
All the homes located within L&Q at Hayes Village  
have a high quality specification throughout.
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  Studio apartments

  One bedroom apartments

  Two bedroom apartments

  Three bedroom apartments

Key

19Image depicts the L&Q show home



Studio Type A 
Apartments 6, 12*, 15, 23, 31 & 39

Studio apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard

Dimensions
Living / Dining Room 2.57m x 2.55m 8' 5" x 8' 5"

Kitchen 2.65m x 1.65m 8’ 9” x 5’ 5”

Bedroom 5.21m x 2.75m 17’ 2” x 9’ 1”

Total Internal Area 37.9 m2 407.93 ft2

Balcony 5.06 m2 54.49 ft2

Floor Apartment No.
1st 6 Caturra Court

2nd 12 Caturra Court

2nd 15 Caturra Court

3rd 23 Caturra Court

4th 31 Caturra Court

5th 39 Caturra Court

Studio apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard

Studio Type A1 
Apartments 7, 16, 24 & 32

Floor Apartment No.
2nd 7 Caturra Court

3rd 16 Caturra Court

4th 24 Caturra Court

5th 32 Caturra Court

Dimensions
Living / Dining Room 2.57m x 2.55m 8’ 5” x 8’ 5”

Kitchen 2.65m x 1.66m 8’ 9” x 5’ 6”

Bedroom 5.22m x 2.75m 17’ 2” x 9’ 1”

Total Internal Area 37.83 m2 407.21 ft2

Balcony 5.06 m2 54.49 ft2
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Studio Type A2 
Apartment 3

Studio apartment

Balcony

Bathroom

U

Bedroom

FF

W

WD

Level 06-10

Living/DiningKitchen

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard

Dimensions
Living / Dining Room 2.57m x 2.55m 8’ 5” x 8’ 5”

Kitchen 2.65m x 1.66m 8’ 9” x 5’ 6”

Bedroom Space 5.22m x 2.75m 17’ 2” x 9’ 1”

Total Internal Area 37.81 m2 407.03 ft2

Balcony 8.88 m2 95.58 ft2

Floor Apartment No.
1st 3 Caturra Court

One bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |    S – Storage    |    WD – Washer Dryer    |    U – Utility Cupboard

1B Type A 
Apartments 11, 20 & 28 

Floor Apartment No.
2nd 11 Caturra Court

3rd 20 Caturra Court

4th 28 Caturra Court

Dimensions
Living / Dining Room 4.65m x 3.75m 15’ 3” x 12’ 4”

Kitchen 2.45m x 2.45m 8’ 1” x 8’ 1”

Bedroom 3.79m x 3.32m 12’ 5” x 10’ 11”

Total Internal Area 51.06 m2 549.60 ft2

Balcony 5.06 m2 54.49 ft2
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The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.



1B Type A1 
Apartments 10, 19, 27 & 35

One bedroom apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    S – Storage    |    WD – Washer Dryer    |    U – Utility Cupboard

Dimensions
Living / Dining Room 4.65m x 3.54m 15’ 3” x 11’ 8”

Kitchen 2.45m x 2.45m 8’ 1” x 8’ 1”

Bedroom 3.79m x 3.53m 12’ 5” x 11’ 7”

Total Internal Area 51.13 m2 550.32 ft2

Balcony 5.06 m2 54.49 ft2

Floor Apartment No.
2nd 10 Caturra Court

3rd 19 Caturra Court

4th 27 Caturra Court

5th 35 Caturra Court

One bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |     WD – Washer Dryer    |    U – Utility Cupboard

1B Type C 
46 Cranton Avenue

Floor Apartment No.
Ground 46 Cranton Avenue

Dimensions
Living / Dining Room 4.10m x 3.70m 13’ 6” x 12’ 2”

Kitchen 2.10m x 3.70m 6’ 11” x 12’ 2”

Bedroom 4.12m x 3.04m 13’ 6” x 10’ 0”

Total Internal Area 49.94 m2 537.54 ft2

Terrace 1 9.16 m2 98.58 ft2

Terrace 2 5.68 m2 61.16 ft2
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The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.



Two bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |     WD – Washer Dryer    |    U – Utility Cupboard

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

2B Type A2 
Apartments 9, 18, 26 & 34
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Floor Apartment No.
2nd 9 Caturra Court

3rd 18 Caturra Court

4th 26 Caturra Court

5th 34 Caturra Court

Dimensions
Living / Dining Room 5.30m x 4.25m 17’ 5” x 14’ 0”

Kitchen 1.80m x 4.25m 5’ 11” x 14’ 0”

Bedroom 1 3.92m x 3.50m 12’ 11” x 11’ 6”

Bedroom 2 3.92m x 2.35m 12’ 11” x 7’ 8”

Total Internal Area 66.75 m2 718.45 ft2

Balcony 6.02 m2 64.84 ft2

Two bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard

2B Type A 
Apartments 21 & 29

Floor Apartment No.
3rd 21 Caturra Court

4th 29 Caturra Court

Dimensions
Living / Dining Room 5.30m x 3.34m 17’ 5” x 11’ 0”

Kitchen 4.25m x 1.80m 14’ 0” x 5’ 11”

Bedroom 1 3.50m x 3.39m 11’ 6” x 11’ 2”

Bedroom 2 3.92m x 2.35m 12’ 11” x 7’ 9”

Total Internal Area 66.84 m2 719.49 ft2

Balcony 6.08 m2 65.39 ft2

 -
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The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.



Two bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard

2B Type E 
Apartments 22 & 30

Two bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

2B Type E1 
Apartments 8, 17, 25 & 33
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Floor Apartment No.
2nd 8 Caturra Court

3rd 17 Caturra Court

4th 25 Caturra Court

5th 33 Caturra Court

Floor Apartment No.
3rd 22 Caturra Court

4th 30 Caturra Court

Dimensions
Living / Dining Room 5.75m x 3.34m 18’ 11” x 11’ 0”

Kitchen 3.00m x 2.46m 9’ 10” x 8’ 1”

Bedroom 1 4.87m x 2.75m 16’ 0” x 9’ 0”

Bedroom 2 3.74m x 2.15m 12’ 4” x 7’ 1”

Total Internal Area 66.64 m2 717.27 ft2

Balcony 6.08 m2 65.39 ft2

Dimensions
Living / Dining Room 5.75m x 3.34m 18’ 11” x 11’ 0”

Kitchen 3.05m x 2.45m 10’ 0” x 8’ 1”

Bedroom 1 4.87m x 2.75m 16’ 0” x 9’ 1”

Bedroom 2 3.74m x 2.15m 12’ 4” x 7’ 1”

Total Internal Area 67.36 m2 725.05 ft2

Balcony 6.08 m2 65.39 ft2

 -

NN



Two bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |    S – Storage    |    WD – Washer Dryer    |    U – Utility Cupboard

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

2B Type G2 
Apartment 1

Two bedroom apartment

W – Wardrobe    |    FF – Fridge/Freezer    |    S – Storage    |    WD – Washer Dryer    |    U – Utility Cupboard

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

2B Type H 
50 Cranton Avenue
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Floor Apartment No.
Ground 50 Cranton Avenue

Floor Apartment No.
1st 1 Caturra Court

Dimensions
Living / Dining Room 5.30m x 3.27m 17’ 5” x 10’ 9”

Kitchen 1.85m x 4.25m 6’ 1” x 14’ 0”

Bedroom 1 4.87m x 2.90m 16’ 0” x 9’ 6”

Bedroom 2 3.74m x 2.30m 12’ 4” x 7’ 7”

Total Internal Area 71.41 m2 768.66 ft2

Terrace 1 7.10 m2 76.43 ft2

Terrace 2 25.51 m2 274.56 ft2

Dimensions
Living / Dining Room 6.30m x 3.18m 20’ 8” x 10’ 5”

Kitchen 2.50m x 4.15m 8’ 3” x 13’ 8”

Bedroom 1 4.17m x 4.00m 13’ 8” x 13’ 2”

Bedroom 2 3.26m x 2.70m 10’ 9” x 8’ 11”

Total Internal Area 77.82 m2 837.68 ft2

Balcony 6.07 m2 65.39 ft2

NN



Two bedroom apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |   WD – Washer Dryer    |    U – Utility Cupboard

2B Type H1 
Apartment 2

3B Type B 
Apartments 5 & 14

Three bedroom apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    WD – Washer Dryer    |    U – Utility Cupboard
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Floor Apartment No.
1st 5 Caturra Court

2nd 14 Caturra Court

Floor Apartment No.
1st 2 Caturra Court

Dimensions
Living / Dining Room 3.54m x 3.40m 11’ 8” x 11’ 2”

Kitchen 2.45m x 3.05m 8’ 1” x 10’ 0”

Bedroom 1 3.25m x 3.83m 10’ 8” x 12’ 7”

Bedroom 2 2.50m x 3.89m 8’ 3” x 12’ 9”

Bedroom 3 2.25m x 3.89m 7’ 5” x 12’ 9”

Total Internal Area 79.27 m2 853.29 ft2

Balcony 8.10 m2 87.19 ft2

Dimensions
Living / Dining Room 4.92m x 3.89m 16’ 2” x 12’ 9”

Kitchen 2.23m x 3.89m 7’ 4” x 12’ 9”

Bedroom 1 4.87m x 3.00m 16’ 0” x 9’ 10”

Bedroom 2 3.00m x 3.37m 9’ 10” x 11’ 1”

Total Internal Area 74.45 m2 801.42 ft2

Terrace 15.62 m2 168.13 ft2

NN



Three bedroom apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    S – Storage    |    WD – Washer Dryer    |    U – Utility Cupboard

3B Type C 
Apartment 13

3B Type C1 
Apartment 4

Three bedroom apartment

The floor plans provided are intended to only give a general indication of the proposed floor layout, are not drawn to scale and are not intended to form part of any offer, contract, warranty or 
representation. Measurements are given to the widest point, are approximate and are given as a guide only. They must not be relied upon as a statement or representation of fact. Do not use these 
measurements for carpet sizes, appliance spaces or items of furniture. Kitchen, bathroom and utility layouts may differ to build, and specific plot sizes and layouts may vary within the same unit 
type. Window sizes may vary. Positions are indicative only and positions may vary. For further clarification regarding specific individual plots, please ask our Lettings Associate.

W – Wardrobe    |    FF – Fridge/Freezer    |    S – Storage    |    WD – Washer Dryer    |    U – Utility Cupboard
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Floor Apartment No.
1st 4 Caturra Court

Floor Apartment No.
2nd 13 Caturra Court

Dimensions
Living / Dining Room 6.35m x 2.78m 20’ 10” x 9’ 2”

Kitchen 2.45m x 3.05m 8’ 1” x 10’ 0”

Bedroom 1 4.87m x 3.53m 16’ 0” x 11’ 7”

Bedroom 2 4.21m x 2.27m 13’ 10” x 7’ 6”

Bedroom 3 4.21m x 2.23m 13’ 10” x 7’ 4”

Total Internal Area 86.39 m2 929.93 ft2

Terrace 19.63 m2 211.31 ft2

Dimensions
Living / Dining Room 6.35m x 2.78m 20’ 10” x 9’ 2”

Kitchen 2.45m x 3.05m 8’ 1” x 10’ 0”

Bedroom 1 4.87m x 3.55m 16’ 0” x 11’ 8”

Bedroom 2 4.21m x 2.27m 13’ 10” x 7’ 6”

Bedroom 3 4.21m x 2.23m 13’ 10” x 7’ 4”

Total Internal Area 86.43 m2 930.27 ft2

Balcony 8.10 m2 87.19 ft2
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If you choose to rent, you want 
the pick of rental properties so 
you can find the one that best 
fits your needs, your lifestyle 
and your budget.

L&Q’s portfolio of homes to rent

As one of London’s most experienced landlords, 
L&Q understands what renters want and don’t 
believe you should compromise any element of your 
new rental home, quality or service.

That is why we are creating the UK’s widest choice 
of new purpose-built and newly refurbished homes 
to rent across London and the South East.  

What you can expect when you choose to rent from L&Q

Excellent transport connections  
for easy commuting

New purpose-built or newly 
refurbished accommodation

The right locations in established 
neighbourhoods

Well-appointed homes 

Comprehensive letting service
from an experienced, responsible

and reliable landlord

No hidden costs, and good  
value for money

Dedicated property manager on
the end of a phone

Based on our 60 years’ experience, L&Q has 
streamlined the lettings process for our tenants to 
ensure a responsive and comprehensive lettings service.

We offer our tenants the right locations, good value 
and great transport connections. All our brand new 
or newly refurbished apartments are well appointed, 
and everyone is backed by a dedicated property 
manager, which means support is only ever a phone 
call away.

As a long-term investor in housing, L&Q wants to
simplify the process to give you more time and
energy to focus on what’s important to you. We 
offer you the peace of mind that the standard you 
expect is what you receive when you rent with us.

*Note LLR is a stepping stone for those who are currently unable to purchase a home via  
Shared Ownership or through the open market and wish to transition from renting to homeownership.  
^Please note L&Q are unable to confirm tenancy start dates prior to this stage.

Move into your LLR home  
in 10 easy steps:

Complete application 
form

Complete and pass
an initial financial

assessment

Attend property
viewing and

express interest in
desired home

1 2 3

Read and sign assured 
shorthold tenancy 

agreement^

Pay remaining
balance

Home introduction
and receive your

keys

Move in

7 8 9 10

Submit supporting
documents to complete  

a full financial assessment
and verify your current and

future ability to buy*

Pay your holding  
deposit

Complete full references, 
documentation and right

to rent checks

6 5 4



Disclaimer
All information in this document is correct at the time of publication going to print.  
The contents of this brochure should not be considered material information for the purposes 
of purchasing a home. No image or photograph (whether computer generated or otherwise) is 
taken as a statement or representation of fact, and no image or photograph (whether computer 
generated or otherwise) forms part of any offer, contract, warranty or representation.

Registered office: L&Q, 29-35 West Ham Lane, Stratford, London E15 4PH.  
Homes & Communities Agency L4517. Registered Society 30441R Exempt charity.

L&Q at Hayes Village 
Hayes, UB3 4SD

	 llrhayesvillage@lqgroup.org.uk
	 0208 189 0405 
	 lqhomes.com/llr


